
The medical information you have provided indicates that you may be eligible for disability benefits 
(SSI/SSDI) through the Social Security Administration (SSA).

As a condition of eligibility for Medical Assistance/Cash Assistance, you must apply for these 
disability benefits through the SSA. You may apply at 1-800-772-1213 or at  www.ssa.gov.

If you need help filing your application or completing required forms, Disability Advocacy Program 
staff are available to assist with the Supplemental Security Income (SSI)/Social Security Disability 
Insurance (SSDI) application process. To request assistance with these forms, please contact 
your local CAO at <CAO Phone Number> and ask for the Disability Advocate. 

In order to remain eligible for Medical Assistance/Cash Assistance benefits, you must provide 
verification to this office that you have filed an application with SSA. Acceptable verification 
consists of the SSA application confirmation letter (pages 1 and 2) that you will receive after you 
have filed the application. Verification must be provided within 60 days of the date on this letter.  

In addition, you must cooperate with the SSA in the application process for obtaining disability 
benefits, including keeping appointments scheduled by the Bureau of Disability Determination 
and returning all completed paperwork requested by the SSA.
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